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Bristol Airport

1. Welcome and Introduction

2. Great West Way Travel Trade Update
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Please see Activity update for November 2022 — March 2023.

Museum of English Rural Life
Mary Shelly’s House of F.
Galahad Tours

Hampton Court Palace
Canal & River Trust

Visit Windsor

Corsham

Henley Greenlands Hotel
Visit West

Visit West

BGAM

Salisbury Cathedral
Strawberry Hill House
Bath Bus Company

Visit Thames

Brooks Guest House
Bluestone Vineyard

SS Great Britain

Tour & Explore

Mary Shelley’s House of F.
The British Museum

The British Museum
BGAM

Angel Hotel Chippenham
Angel Hotel Chippenham

We are now working with over 100+ Official Tour Operators, with many developing new or revised
bookable programmes for 2023/2024.

Activity includes busy season of ‘selling’ Great West Way at events and exhibitions including new
Nordic/Scandinavia market focus with recent trip to Copenhagen.


https://www.greatwestway.co.uk/dbimgs/Great%20West%20Way%20Activity%20Update%20November%202022%20-%20March%202023.pdf
https://www.greatwestway.co.uk/traveltrade/great-west-way-official-tour-operators
https://www.greatwestway.co.uk/traveltrade/bookable-product

Great West Way Travel Trade priorities include ongoing engagement with buyers developing
partnerships and influencing programmes.

Forthcoming opportunities include taking part in webinars to USA agents, supplying content for
future enewsletters and advertising opportunities in the Travel Trade Directory. Please take a look
at the Great West Way Travel Trade Opportunities document for further details.

We'll shortly be reviewing the Travel Trade Directory for another edition to be launched later this
year. This resource is the key publication distributed to thousands of buyers over the next year.

ACTION: Please check your listing and content featured in the existing Travel Trade Directory
and advise Flo of any amends. Please advise if you wish to take an advert from as little as £285
plus VAT. Book before 31 May 2023.

ACTION: Please make us aware of any USA links/stories within your business so we can
highlight your product in relation to this. Please respond to any specific webinar requests so
you can take part and promote your own business/destination to this audience.

ACTION: Please advise if you wish to attend the following Autumn travel trade events under a
Great West Way umbrella or for your business/destination to be specifically represented by
Great West Way:

Destination Britain North America (representation) 7 - 9 September 2023

Group Leisure & Travel Show, Milton Keynes (stand share) 5 October 2023
Global European Marketplace, London (representation) 3 November 2023

World Travel Market, London (representation or stand share) 6-8 November 2023

Great West Way Marketplace is being planned for the autumn — dates tbc. We are looking for
supplier support for this hybrid event.

ACTION: Do you have a wow venue and experience you would like to showcase to buyers? Are
you interested in sponsoring this event? Can you support this event by offering complimentary
rooms/transport/guides/experiences/food & drink?

3. North American Market Travel Trade update from Carl Walsh, Director of Travel Trade
North America, VisitBritain USA

Carl has supplied the following information to help businesses/destinations target the North
American travel trade.

e North American Update by Carl Walsh, VisitBritain
e Experience Seeker Pen Portraits USA

4. Product Development for the High Net Worth in North America by Andrew Newman,
Founder & President of Black Tie Travel.

Andrew’s presentation can be seen here.


https://www.greatwestway.co.uk/dbimgs/GWW%20TRAVEL%20TRADE%20OPPS.pdf
https://www.greatwestway.co.uk/traveltrade/travel-trade-directory
https://www.greatwestway.co.uk/traveltrade/travel-trade-directory
mailto:flowallace@GreatWestway.co.uk
https://www.greatwestway.co.uk/dbimgs/GWW%20Presentation_CW.pdf
https://www.greatwestway.co.uk/dbimgs/MIDAS%20-%20Experience%20Seeker%20Pen%20Portraits%20USA%20ONLY.pdf
https://www.greatwestway.co.uk/dbimgs/Great%20West%20Way%20-%20Black%20Tie%20Presentation%20-%20Black%20Tie%202023.pdf

5. Questions & Answers

Questions and answers followed plus a discussion on the following:

e Great West Way theme ideas for North American audience?

e How are businesses developing their products for different audiences?

e What are the barriers to product development within businesses & how can we
overcome these to be able to offer a more experiential trade product offer?

A shortage of chauffer driver guides was highlighted and discussed. A need to highlight these to
Official Tour Operators in Travel Trade Directory and via VisitBritain channels. Flo will pick up with
Carl in separate meeting.

Lack of unique experiences, sustainable and accessible product. Look to weave this in to
sustainable and eco-friendly content in ongoing communication to buyers.

It doesn’t have to be difficult for businesses to develop new product for the trade as sometimes
being creative and adapting existing product will work. Also consider how new products are being
promoted, perhaps making the visitor think it’s a special arrangement/experience just for them
(even though it may have been done before).

6. Any other Business
AOB - No comments

Date of next Great West Way Connections meeting will take place on Thursday 14 September
2023, 15:00 London time.

Register in advance for this meeting:
https://usO2web.zoom.us/meeting/register/tZYkdemhpj4iHNZ FHJNW1vFKxXFKwxgOzSb

After registering, you will receive a confirmation email containing information about joining the
meeting.

ACTION: If you have any questions regarding working with the travel trade please contact Flo.


https://us02web.zoom.us/meeting/register/tZYkdemhpj4iHNZ_FHJNW1vFKxXFKwxgOzSb
mailto:flowallace@greatwestway.co.uk

